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Statistical Yearbook for Asia and the Pacific 2008. 

 For an electronic version of this authoritative reference on the Asian and Pacific region free-of-charge 

at http://www.unescap.org/stat/data/syb2008   Within Asia and the Pacific, aggregates have been 

calculated, whenever possible, for ASEAN, ECO (new), SAARC, Central Asia, Pacific island developing 

economies (new), the least developed and land-locked countries and low-, middle- and high-income 

economies.  Numbers are illustrated with charts and descriptive texts authored by experts of ESCAP and 

selected other United Nations agencies in the region. 

www.pacificasiatourism.org 

International development via sustainable tourism 

Sakanan Plathong is Lecturer, Department of Biology, Prince of Songkla 

University, and a prominent coral reef research specialist in Thailand.  He has 

some 20 years experience on many aspects of marine environment from ecology to 

management including Marine Environment Impact Assessment and its 

management, coral reef ecology and management, Seagrass and Mangrove 

Management and marine national park management. Currently, he is project leader 

for the management planning and the preparation of the nomination statement for 

the Andaman Nature Reserves to be a World heritage area. 

Dr. Frédéric Thomas is a consultant/researcher specializing in tourism economics 
and livelihood analysis from his base in Bangkok. He combines technical expertise 
in the areas of social and economic impacts evaluation of tourism, development and 

migration. Frederic’s working experiences for international organizations has 

included the World Bank, the Asian Development Bank and several international 

NGOs aimed at studying tourism yields, defining socio-economic livelihood patterns 

and improving the understanding of economic related behavioral changes in 

developing economies. 

 

Dr Agung Suryawan Wiranatha, Research Centre for Culture & Tourism. 

Udayana University, Bali, Indonesia.  A leading sustainable tourism researcher 

and advocate for Indonesia and Bali. Hold a master degree in Environmental 

Management (Griffith University), and a PhD degree in Regional Planning (The 

University of Queensland). Has been involved in the Sustainable Tourism Advisory 

Committee of PATA International. In Bali Province, he has been appointed as a 

Chairman of the Tourism Advisory Committee for Governor of Bali since 2004 and is 

a member of the International Advisory Group of www.ecolodgesindonesia.com 

Founder of Bali Greenery and initiator of the local Bali tourism accreditation system, 

called Tri Hita Karana Awards. 



Papua New Guinea 

 

 
On-line Responsible Tourism Guide Launched 
 

The 'Mekong Responsible Tourism Guide', a 

new extension to MekongTourism.org and 

ExploreMekong.org, was recently officially 

launched into cyberspace at: 

www.exploremekong.org/responsible 

 

  

 

 

Oceania and the Global Sustainable Tourism Criteria 

 

OSTA (of which Pacific Asia Tourism Pty Ltd is a Founding Partner) is a formal Network Member of the 

Global Sustainable Tourism Criteria Partnership (GSTC), a coalition of over 30 organizations working 

together to foster increased understanding of sustainable tourism practices and the adoption of 

universal sustainable tourism principles. www.sustainabletourismcriteria.org  

International travel media coverage on E Turbo News:  

http://www.eturbonews.com/8541/osta-supports-global-sustainable-tourism-principles 

 
 
Market-Based Approaches to Environmental Management: A Review of Lessons from 
Payment for Environmental Services in Asia 
 
This paper reviews of several case studies from Vietnam, Indonesia, Philippines, Nepal, China, Australia 

and India on payment for environmental services to understand how landowners decide to participate in 
payment for environmental services (PES schemes) 

http://www.adbi.org/files/2009.03.26.wp134.market.based.approaches.environmental.mngt.pdf 

 

After circumnavigating the New Guinea last month on an expedition ship with 

Seattle USA based Zegrahm Expeditions (www.zeco.com), Suzanne Noakes 

conducted one day Customer Service Training programs in outback Queensland 

before heading back to Papua New Guinea where she is now introducing a 

Stanford University group to the marvels of PNG cultures and environments on a 

trip organized by Boulder CO, USA based Asia Transpacific Journeys. 

www.asiatranspacific.com/ATJ/luxury-group-travel/papua-new-guinea.aspx 



Tourism Quality Strategy – New Zealand 

Consumers and international travel trade are increasingly demanding an assurance of the 

quality of products they buy and sell. In 2005, Tourism New Zealand launched its Quality 
Strategy, designed to give consumers and trade confidence in New Zealand’s reputation as a 

high-quality holiday destination. It’s also a requirement of the New Zealand Tourism Strategy 

2010 that Tourism New Zealand give effect to its objectives, and having quality visitor 

experiences is a key outcome of the Strategy, for both the government and the New Zealand 

tourism industry. http://www.tourismnewzealand.com/tourism_info/industry-

resources/quality-strategy/quality-strategy_home.cfm 

Asia Pacific Customer Service Training for Tourism 

About Aussie Host Trainer, Suzanne Noakes 

Suzanne lived in Vancouver, British Columbia, Canada in the late 1980’s when the SuperHost customer service 

training was introduced to prepare BC’s tourism workforce to host the world at EXPO 86. The program’s excellence is 

recognized internationally.  

 

After returning from British Columbia to Cairns, Australia, in the mid 1990’s Suzanne was trained and became a leader 

of the AussieHost program when the Cairns based Tourism Tropical North Queensland (Far North Queensland 

Promotion Bureau) became the first official Visitor & Convention Bureau in Australia to embrace and locally manage 

Aussie Host program delivery.  

Like the Canadian model, the Aussie Host mission is to create a new culture of service excellence in Australia, while 

contributing to every Australian’s opportunity to achieve personal, professional and commercial significance. 

Suzanne’s skills and experiences with the customer services issues covered by programs such as Aussie Host can be 

customized to suit clients in any Asia Pacific destination. Nowadays, in Australia and as an Aussie Host Trainer, 

Suzanne delivers the one day customer service program under contract to the license holder, Queensland Tourism 

Industry Council (QTIC).  Clients include groups of between 10 to 20 persons from government agencies, small to 

medium scale businesses and large corporations. 

Suzanne has delivered the one day Aussie Host Customer Service program to tourism, business, volunteer and 

government clients in Australian places such as Cairns, Port Douglas, Kurumba, Cooktown, Normanton, Mission 

Beach, Gold Coast, Boona, St George, Bourke NSW. 

Suzanne is available to deliver the program anywhere in Australia and internationally. 

For more details on Suzanne’s activities, download: 

http://www.oceaniatourismalliance.net/Documents/Training%20&%20Education%20Suzanne%20Noake

s%2009%20Nov%2008.pdf 

 

 

                                                        

After an extensive search for the best in the world, American Express selected SuperHost 

training as its customer service program for 10 Asian countries. In addition to these 

locations, tourism agencies in St. Maarten, England, Wales, Scotland, New Zealand, 

Australia, Alaska, Bermuda, Puerto Rico, Ontario, Northwest Territories, New Brunswick, 

Nova Scotia, Prince Edward Island and Newfoundland signed International license 

agreements for the rights to use SuperHost customer service training. 

www.tourismbc.com/superhost.asp?id=1222 



 

 

 

 

 

    

Kalimantan village     Satwa Ecolodge, Sumatra    Camp leaky, Kalimantan        Way Kambas N.P. 

In line with the strong corporate social responsibility agenda of Ecolodges Indonesia,  at the recent 

Annual General Meeting of the company held at Udayana Kingfisher Ecolodge in Bali, 10 long serving 

local staff were granted new shares in the company. Board Chairman, Dr Alan Wilson (at bottom right) 

and Board members Dedi Mullia and Steve Noakes attended the ceremony along with joint company 

founder, Meryl Wilson. Ecolodges Indonesia has a strong conservation and community benefit 

philosophy. The new website www.ecolodgesindonesia.com is now operational (Check it out) 



Resources: 

 

World Economic Situation and Prospects (WESP), 2005 – 2009 

http://www.un.org/esa/desa/WESP-track-record-2005-2009.pdf  

In recent years, from 2005, but also in earlier editions, WESP has warned against the 

dangers of the unsustainable pattern of global growth that emerged about a decade ago and 

which was characterized by strong consumer demand in the United States, funded by easy 

credit and booming house prices. Far-reaching financial deregulation facilitated a massive and 

unfettered expansion of new financial instruments, such as securitized sub-prime mortgage 

lending, sold on financial markets worldwide. This pattern of growth enabled strong export 

growth and, eventually, high commodity prices benefiting many developing countries, but 

also led to mounting global financial imbalances and overleveraged financial institutions, 

businesses and households. In the context of a highly integrated global economy without 

adequate regulation and global governance structures, the breakdown in one part of the 

system thus easily leads to failure elsewhere, as we are witnessing today 

 

 
Other Links to Millennium Development Goals sites 
http://mdgs.un.org/unsd/mdg/Host.aspx?Content=Products/Links.htm 

The United Nations Millennium Summit http://www.un.org/millennium/ 

United Nations Millennium Development 

Goals 
http://www.un.org/millenniumgoals/ 

Millennium Project http://www.unmillenniumproject.org/ 

Millennium Campaign http://www.endpoverty2015.org/ 

Millennium Development Goals Country 

Reports 
http://www.undp.org/mdg/countryreports.html 

United Nations Development Programme 

(UNDP) 
http://www.undp.org/mdg/ 

Millennium Development Goals Asia 

Pacific 
http://mdgasiapacific.org/ 

Millennium Development Goals in Latin 

America and the Caribbean 
http://www.eclac.cl/mdg/ 

MDGs in Africa http://uneca.org/mdgs/ 

The Millennium Development Goals Report 2008 

The eight Millennium Development Goals have been adopted by the 

international community as a framework for the development activities of 

over 190 countries in ten regions; they have been articulated into over 20 

targets and over 60 indicators. This Report summarizes progress towards 

the goals in each of the regions. However, any such synthesis inevitably 

masks the range and variety of development experiences in individual 

countries since the goals were adopted. This annual report presents the 

most comprehensive global assessment of progress to date, based on data 

provided by a large number of international organizations within and 

outside the UN system.  
http://mdgs.un.org/unsd/mdg/Resources/Static/Products/Progress2008/MDG_Report

_2008_En.pdf 



United Nations High Commissioner for 

Refugees (UNHCR) 
http://www.unhcr.org/statistics/45b0da462.html 

United Nations Environment Programme 

(UNEP) 
http://www.unep.org/mdgs/ 

Market Access Indicators http://www.mdg-trade.org/ 

 
Can Ethical Trade Certification Contribute to the Attainment of the Millennium Development 
Goals? A Review of Organic and Fair-trade Certification 
The growth of ethical consumerism in developed countries has led to increased imports of 

environmentally and socially certified products produced by the poor in developing countries, which 

could potentially contribute towards the achievement of the Millennium Development Goals (MDGs). 

This paper examines the impact of the conditions for organic certification and fair-trade certification on 

the achievement of the MDG targets. 

http://www.adbi.org/files/2008.08.organic.fairtrade.certification.pdf 

UNEP Year Book 2009 

 

Sustainability Report of the Asian Development Bank 

 

 

ASEAN Economic Community 

The Association of Southeast Asian Nations (ASEAN) Economic Community is the end-goal of economic 

integration measures as outlined in the ASEAN Vision 2020.  Its goal is to create a stable, prosperous 

and highly competitive ASEAN economic region in which there is a free flow of goods, services, 

investment and a freer flow of capital, equitable economic development and reduced poverty and 

socio-economic disparities in year 2020. 

ASEAN and Trade Integration 

This paper reviews the progress in trade-related areas of ASEAN Economic Community to be 

established by 2015. http://www.unescap.org/tid/publication/swp109.pdf 

 

The UNEP Year Book 2009 presents work in progress on scientific understanding of 

global environmental change, as well as foresight about possible issues on the 

horizon. The aim is to raise awareness of the interlinkages among environmental 
issues that can accelerate the rates of change and threaten human wellbeing 

http://www.unep.org/publications/UNEP-eBooks/UNEP_YearBook2009_ebook.pdf 

The second Sustainability Report of the Asian Development Bank (ADB) makes 

information readily available on its continued work on promoting environmentally 

sustainable and socially inclusive growth, and minimize corporate environment 

footprint.This update of ADB's first Sustainability Report, published in 2007, 

provides information about and data on our operations and Strategy 2020, ADB’s 
new long-term strategic framework.  

http://www.adb.org/Documents/Books/sustainability-report/2009/SR2009.pdf 



                   

 
Economics of climate change in Southeast Asia 

http://www.adb.org/Documents/Books/Economics-Climate-Change-SEA/PDF/Economics-Climate-
Change.pdf 

This report provides a review of the economics of climate change in the Southeast Asian region. It 

confirms that the region is highly vulnerable to climate change and demonstrates that a wide range 

of adaptation measures are already being applied. The report also shows that the region has a great 

potential to contribute to greenhouse gas emission reduction, and that the costs to the region and 

globally of taking no early action against climate change could be very high. The basic policy 

message is that efforts must be made to apply all feasible and economically viable adaptation and 

mitigation measures as key elements of a sustainable development strategy for Southeast Asia. It 

also argues that the current global economic crisis offers Southeast Asia an opportunity to start a 

transition towards a climate-resilient and low-carbon economy by introducing green stimulus 

programs that can simultaneously shore up economies, create jobs, reduce poverty, lower carbon 

emissions, and prepare for the worst effects of climate change.' 
Source: ADB 

 

International Panel for Sustainable Resource Management 

 

UNEP Sustainable Consumption and Production 

The Sustainable Consumption and Production Branch works to promote sustainable resource 

management in a life cycle perspective for goods and services produced and used by 
governments, business and civil society. http://www.unep.fr/scp/  Includes: 

• Towards Triple Impact - Toolbox for Analysing Sustainable Ventures in Developing Countries 

Unchaining Value: Innovative approaches to sustainable supply 

• The Kyoto Protocol, the Clean Development Mechanism, and the Building and Construction  

• SCP Indicators for developing Countries – A Guidance Framework 

ASEAN was established on 8 August 1967 in 

Bangkok by the five original Member Countries, 

namely, Indonesia, Malaysia, Philippines, 

Singapore, and Thailand.  Brunei Darussalam 

joined on 8 January 1984, Vietnam on 28 July 

1995, Lao PDR and Myanmar on 23 July 1997, 

and Cambodia on 30 April 1999 

www.aseansec.org/64.htm 

ASEAN TOURISM:  

www.asean-tourism.com 

http://www.asean-tourism.com/aseanmap/ 

Objective of the International Panel for Sustainable Resource Management  is to 

provide independent scientific assessment of the environmental impacts due to the 

use of resources over the full life cycle, and advise governments and organisations 
on ways to reduce these impacts.   http://www.unep.fr/scp/rpanel/ 

 



Pacific Asia Tourism Pty Ltd supporting:Pacific Asia Tourism Pty Ltd supporting:Pacific Asia Tourism Pty Ltd supporting:Pacific Asia Tourism Pty Ltd supporting:    

    

    

              

    

 

 

 

TourismROI is the first centralized source of information for Travel & Tourism management, 

development and investment opportunities in more than 12,000 destinations worldwide. 

TourismROI is based on the principle of ‘Massive Collaboration’, a powerful method for building 

communities of like-minded individuals to focus their intellect and energy to achieve a collective 

objective such as the sustainable development of Travel & Tourism. In order to join in 

TourismROI's Massive Collaboration effort, please register your name and email. You 

must be registered to add content.  www.TourismROI.com 

Countries where Pacific Asia Tourism Pty. Ltd. is Master Representative for www.tourismROI.com 

South Pacific: Australia, New Zealand and Papua New Guinea as well as the South Pacific islands of Christmas 

Island, Cocos (Keeling) Islands, Cook Islands, French Polynesia, New Caledonia, Niue, Norfolk Island, Pitcairn 

Islands, Samoa, Solomon Islands, Tokelau, Tonga, Tuvalu, Vanuatu, Wallis and Futuna 

South Asia: Bhutan, Pakistan, Maldives 

South East Asia: Indonesia, Thailand, Vietnam, East Timor, Lao PDR, Philippines, Brunei, Cambodia, 

Singapore, Malaysia 

North Asia: South Korea, Mongolia 

 

 

 


